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* Top Strengths: Communication, Reliability, Technical Su rt .
Where Customers Want Improvement (mentions) P gt "y Hiak What Customers Say You Do Well (mentions)

Lead times Communication & Responsiveness

What Customers Love Reliability & Delivery

“Very approachable and friendly — a great team!®

Quality issues
Pricing/Cost

Palletisation/Logistics Technical Support

*Quiick and excellent -
Communication/Updates Quick responses and excellent support
: ) Ordering & Process
Project/Tracking “Always reliable and helpful on-site.”
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0 2 4 6 8 10 12 14 16
Mentions

0 10 20 30 40
Mentions



